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Qualification National Certificate in Travel and Tourism
(Level 3) (Core Skills)

Complete: Yes Comment:

Course

Code Title Credit

CN Core National ]

Cs Core Skills 17

CS&S Customer Service and Sales 28

QTI108 Produce text processed business documents §

QTI1&210 Demonsirate knowledge of communication and 3
customer service skills in tourism and travel
workplaces

QT18217 Demonstrate knowledge and process of domestic #*
and international accomodation

QT18223 Provide customer service in the tourism and 4
travel industry

QT18224 Work in a team in a tourism and travel situation E

QT18226 Demonstrate cross-cultural communication for 3
the tourism and travel industry

QT18228 Provide information abowt specified regions in b
Mew Zealand as tourist destinations

QT18231 Identify work roles in tourism and their related 3
personal requirements

QT18232 Read and write in English for the tourism and 3
travel industry

QT18233 Communicate with one person in English for the 2
tourism and travel industry

QT18235 Demonstrate knowledge of Intemational Air 4
Transport Association (IATA) World Geography

QTI18237 Perform calculations for the tourism and travel 2
industry

QT18238 Demonstrate knowledge of the tourism industry b
in New Zealand

QT20489 Describe the legal responsibilities of employees 4
in the tourism and travel industry

QT21231 Demonstrate knowledge of the sales funetion and 5
process in tourism and travel workplaces

QT5070 Develop personal plans for a work role ina 3
tourism and travel industry environment

QT6743 Demonstrate an understanding of ergonomic 2
principles for computer workstations

Total Completed Credits 122

NZQA Credits
Taken: 122 Complete: 122

Auckland Business School (NSTC) Led - Adminisiration

199018571 Norbert Georg Alexander Schaffa
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